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4.1  Market Services - General Rules 

4.1.6 Customer Responsibilities 

All purchasers in the Day-Ahead or Real-Time Markets who withdraw Energy within the 

NYCA to serve Load, or at an NYCA Interconnection with another Control Area must obtain 

Transmission Service under the ISO OATT.  All Customers requesting service under the ISO 

Services Tariff to engage in Virtual Transactions must obtain Transmission Service under the 

ISO OATT. 

All LSEs serving Load in the NYCA must comply with the Installed Capacity 

requirements set forth in Article 5 of this ISO Services Tariff. 

All Customers taking service under the ISO Services Tariff must pay the Market 

Administration and Control Area Services Charge, as specified in Rate Schedule 1 of this ISO 

Services Tariff. 

A Supplier with a Generator or Demand Side Resource Aggregation with a real time 

physical operating problem that makes it impossible for it the Generator [or Aggregation] (a) to 

operate in the bidding mode in which it was scheduled, or (b) to provide all of the Energy or 

Ancillary Services offered in its Bids, or (c) to achieve or comply with applicable operating 

parameters or other requirements, shall notify the NYISO. 


